MOBILE APP DEVELOPMENT

Handiman App

The brand catered to both the user and service provider for work




How did it raise?

The pandemic hit the world last year, and
with this, many jolbs were lost, and self-
employed people experienced o
significant setback. Many were struggling
to get the necessary help from the local
handymen. To make it possible for
everyone, the client came up with an idead
of Handiman, making it easy for both user
and the service provider to have and get
WOrk.




Overview

Handiman is a platform that works in two ways - it has two apps, one for a
service provider who can register and offer their services to the people. The
other is for the users, who can choose the services according to their needs
and choose the service provider and time as per their need. The app is helpful
for services like a tradesman, handypersons, cleaner, dog sitter, gardener,

and many more.



Client Expectation

Since Handiman has two apps,
working on both of them was
essential, and they were to be
launched together, so both
service provider and user can use
them. The client aimed to offer
services like on-demand labor.
Odd jobs and side gigs to the
local handymen so they can
easily survive in the pandemic.



The user needs to register on the app and go
through a list of vendors registered for the
specific service they need. They can book the
service provider according to the services and
charges mentioned on the app. After the service,
the user can review the service provider, so it
helps other users to choose from the reviewed
service providers.

The client requested that the app should be easy
to use for the service providers for their daily gigs.
The service provider can quickly register on the
app and post their work so users can see it and
book them for their specific services.



Business Challenges

EASY TO USE APP FOR THE SERVICE
PROVIDER

REAL RTIME ALERT

Weilgem

SPLIT PAYMENT GATEWAY WITH
CONNECTED ACCOUNT




Our secret recipe

THIS WAS A DEMANDING PROJECT AND NEEDED A
LOT OF PLANNING. THE PROJECT HAS NUMEROUS
REQUIREMENTS, AND FOCUSING ON ONE SOLUTION
OR FEATURE WASN'T GOING TO WORK. SO WE
ANALYZED THE WHOLE IDEA AND RESEARCHED
WHAT TO ADD AND HOW TO IMPLEMENT IT TO
CONNECT BOTH THE IDEAS FOR A SUCCESSFUL
COLLABORATION.

AFTER THE ANALYSIS, WE STARTED WORKING
USING THE TECHNOLOGY. WE CAME UP WITH
THESE INCREDIBLE APPS THAT CATER TO TWO
DIFFERENT SETS OF AUDIENCES AND YET ESTABLISH
A GREAT BOND BETWEEN THEM.




SERVICE PROVIDER
APPORACH

We embedded customizable features so
vendors who are not very well equipped
with technology can use the app easily
for their convenience. Once they have
\ provided the service, they get paid
instantly. They can transfer the amount
In their accounts quickly, without
worrying about the cash and no
negotiation with the customer cause the
price is already fixed.
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CUSTOMER APPORACH

The users can choose from multiple
vendors in terms of price and availability.
The prices are non-negotiable and
online payments can be done quickly via
the app without sharing any contact
information. Also, as the time is fixed, the
user doesnt have to worry about calling
the vendors for their availability.



Results

e On-demand Jobs

e Side gigs

e Odd |obs available online

e Setting work hours on your own

e [nstant payments

e AppP support

e Easy connect to the service
vendors

e Trusted service providers
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OFFICE ADDRESS
B-6, Block B, Sector 4, Noida, 201301 India

Let's build
Success PHONE NUMBER

+1 484-316-0902

CONTACT INFORMATION

EMAIL ADDRESS
sales@techstrategy.app




